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From: Laurie Murphy <Imurphy@hotwirecommunication.com>
Sent: Wednesday, January 08, 2014 3:22 PM
To: Williamson, Stephen
Cc: Grigsby, Kaitlyn; PSC_CLECreport
Subject: 4th Quarter 2013 "SCPSC CLEC -- Quarterly Service Quality Report" for Hotwire

Communications, Ltd.

Please NOTE: Per Ms. Grigsby’s request, effective 4Q 2013, this Quarterly report will be
sent only to swilliamson@regstaff.sc.gov going forward.

TO: South Carolina Public Service Commission:

Attached you will find Hotwire Communications, Ltd’s (“Hotwire”) “SCPSC CLEC -- Quarterly
Service Quality Report” for the 4th Quarter 2013.

Hotwire did not have any CLEC telephone lines in use during that period and therefore has no service
issues to report.

Please do not hesitate to contact me if you have any questions.
Best regards,
Laurie Murphy | Assistant General Counsel

Imurphy@hotwiremail.com

P: 484-572-6054
F: 484-572-6190

Hotwire ., g

One Belmont Avenue, Suite 1100
Bala Cynwyd, PA 19004 (NEW ADDRESS AS OF 6-13)

CORPORATE SITE: www.hotwirecommunications.com
CUSTOMER SITE: www.gethotwired.com

The information contained in this message, including all attachments (if any), may be privileged and confidential and protected from disclosure, and
is intended only for the recipient(s) listed above. If you are not the intended recipient(s), or an employee, or agent responsible for delivering this
message to the intended recipient(s), you are hereby notified that any dissemination, distribution, or copying of this communication is strictly
prohibited. If you have received this communication in error, please notify us immediately by replying to the message and deleting it from your
computer. Opinions, conclusions, and other information in this message that do not relate to the official business of Hotwire Communications, Ltd.,
or their parents or affiliates, are those of the sender and are neither given nor endorsed by Hotwire Communications, Ltd., their parents or affiliates.



